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Introduction
Workshop Aims

The purpose of this workshop is to demonstrate the underlying architecture of the
Zenoss events subsystem, by completing a series of exercises covering many of the
more subtle features of Zenoss. Logging and debugging techniques will also be
discussed.

It is assumed that participants starts with at least an overview knowledge of Zenoss;
by the end of the workshop, they should have a thorough understanding of Zenoss
events and a large number of working examples.

This workshop is a companion to the “Event Management for Zenoss Core 4” paper
which is freely available from http:/www.skills-1st.co.uk/papers/jcurry.html . You
should have a copy of the paper as you do the workshop exercises. There are exercises
associated with each chapter of the paper.

The aim of the workshop is to spend 90% of the time working hands-on. Brief
introduction sessions will be conducted for each unit and the instructor will be
available throughout to assist and answer questions. The companion paper provides
the in-depth information.

The exercises are not intended to be proscriptive; feel free to explore aspects further.
If an area is irrelevant to you, feel free to skip it.

Workshop Environment

The exercises will use Zenoss 4.2.3 installed on a CentOS 6.3 system,
zen42.class.example.org. There is also a Windows machine provided.

The Open Source package Raddle (available from SourceForge) is installed on the
Zenoss server to provide an emulated network with three Cisco routers, two Cisco
switches, an SNMP-capable Linux server, and a handful of ping-able devices.

The Zenoss server is running a DNS that resolves all names for the class environment.
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Class network - class.example.org

(No ping access but SNMP)
172.31.100.37

Linux with SNMP 172.31 1

group-100-r3

group-100-s1

group-100-r2

172.31.100.21

group-100-s2

10.191.100.

group-100-r1

Illustration 1: Class network diagram

Notations

Throughout this exercise guide, text to be typed or menu options to be selected will be
highlighted by italics. Important points to take note of will be shown in bold.

n Points of particular note are highlighted by an icon.
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