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Introduction
Workshop Aims

The purpose of this workshop is to demonstrate the underlying architecture of the
Zenoss events subsystem, by completing a series of exercises designed to demonstrate
many of the more subtle features of Zenoss.

It is assumed that the participant starts with at least an overview knowledge of
Zenoss. It is hoped that participants will have a thorough understanding of Zenoss
events at the end of the workshop; they should at least have a large number of
working examples.

Workshop Environment

The exercises will use a variety of real systems and VMware machines. Zenoss 2.2.4
is installed on a SuSE 10.3 system. There should also be a Windows system (either
real or a VM).

The Open Source package Raddle (available from Source Forge) is used to provide two
VMs. server.class.example.org is the DNS system and default route for the rest of the
Raddle environment. It will also be used as a system for testing various event
scenarios. The base Operating System is Fedora Core 3 (FC3). The second Raddle
system is group-100-linux.class.example.org. Also based on FC3, it runs an emulation
of 3 Cisco routers, 2 Cisco switches and a handful of ping-able devices. Note that
group-100-linux may well exhibit strange behaviour with regard to what it can ping
and what it can access using SNMP - it is best left alone!
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Notations

Throughout this exercise guide, text to by typed or menu options to be selected will be
highlighted by italics. Important points to take note of will be shown in bold.
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